GENERAL TERMS AND CONDITIONS FOR PARTICIPATION IN THE PRIZE DRAW
“Win a Weekend with Sava Hotels & Resorts”

IMPORTANT NOTICE: A condition of entry into the prize draw is that participants have read these General
Terms and Conditions and accepted them by completing and signing the entry form correctly.

1. GENERAL PROVISIONS

1.1 The organiser and operator of the “Win a Weekend with Sava Hotels & Resorts” prize draw is Sava
Turizem d. d., Dunajska 152, 1000 Ljubljana, Slovenia (hereinafter: “Organiser”), the owner of the Sava
Hotels & Resorts brand.

1.2 These General Terms and Conditions set out:

- the course and implementation of the prize draw;

- the conditions for participation;

- the prize fund, the selection of the winner, and the awarding of the prize;

- the rights and obligations of the winner;

- information regarding the processing of personal data in connection with the prize draw.

1.3 These General Terms and Conditions for participation in the prize draw are published on www.shr.si
and also available in printed form from a Sava Hotels & Resorts representative at each individual trade fair
or event.

2. COURSE AND IMPLEMENTATION OF THE PRIZE DRAW

2.1 The prize draw will be conducted via entry forms available at various promotional trade fairs and events
during the period from 1 February 2026 to 30 November 2026.

2.2 One winner will be selected at random from among all participants in the prize draw and will receive
one prize from the prize fund.

2.3 The prize draws will take place as follows: 10 June 2026 (for entry forms received up to and including
31 May 2026), and 10 December 2026 (for entry forms received between 1 June and 30 November 2026
inclusive), in each case after 12 noon.

2.4 The results of the draw and the winner’s details (first name, last name, and place of residence) will be
published on www.shr.si. The Organiser will notify the winner of the outcome of the draw by email no later

than eight (8) days after the draw and will invite the winner to accept the prize.

2.5 No purchase of any Sava Hotels & Resorts product or service is required to enter the prize draw.
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3. CONDITIONS OF PARTICIPATION

3.1 Participation in the prize draw is open to any natural person aged 18 or over, excluding employees of
the Organiser and of any companies involved in the organisation or implementation of the prize draw.

3.2 An individual becomes a participant in the prize draw by:

- answering the prize question on the entry form;

- completing all mandatory fields on the form accurately, truthfully, and in full (mandatory fields are marked
with *);

- granting consent to receive direct marketing;

- accepting these General Terms and Conditions by signing the form; and

- submitting the form to the Organiser.

3.3 The prize question is: “Which Sava Hotels & Resorts destination would you most like to visit?”

3.4 Each participant may enter the prize draw only once. If there is any suspicion that the same individual
has entered the prize draw using different email addresses or other personal details, the Organiser may
immediately and irrevocably disqualify that individual from the prize draw.

3.5 Only forms completed in accordance with clause 3.2 of these General Terms and Conditions
(hereinafter: “Valid Forms”) will be included in the prize draw

4. PRIZE FUND

4.1 The prize is provided by the prize draw Organiser, Sava Turizem d. d., Dunajska 152, 1000 Ljubljana,
Slovenia.

4.2 The prizes consist of separate packages of two (2) nights for two (2) persons, on a half-board basis, at
Sava Hotels & Resorts, as follows:

¢ June 2026: Two-night package for two persons, half board, at Grand Hotel Primus (Terme Ptuj)
¢ December 2026: Two-night package for two persons, half board, at Hotel Radin (Health Resort

Zdravilis¢e Radenci)

4.3 The winner must redeem the prize within three (3) months of receipt, subject to prior arrangement with
the Sava Hotels & Resorts Reservations Department and subject to availability at the selected destination.

4.4 The prize is not redeemable for cash and cannot be exchanged for any other prize. The prize is non-
transferable.

4.5 The winner is liable for the payment of personal income tax in accordance with indent 4 of Article 15 of
the Personal Income Tax Act. The Organiser will pay the income tax on behalf of the prize recipient.
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5. SELECTION OF THE WINNER AND AWARDING OF THE PRIZE

5.1 The winner will be selected at random by way of a prize draw.

5.2 The prize draws will take place on 10 June 2026 (for forms received by 31 May 2026) and 10 December
2026 (for forms received between 1 June and 30 November 2026), in each case after 12 noon. The draw
will be conducted by the Organiser, who will randomly select the winner from among the valid forms. The
draw will be supervised by a panel composed of three of the Organiser’s employees.

5.3 The Organiser will deliver the prize to the winner by prior arrangement (either in person or by post).

6. RIGHTS AND OBLIGATIONS OF THE WINNER

6.1 The Organiser will notify the winner of the prize via the email address provided on the their form
within eight (8) days of the draw and will invite the winner to accept the prize and to provide the
information necessary for the fulfilment of tax obligations required for the award and receipt of the
prize (first name, last name, address, and tax number).

6.2 The winner will be entitled to receive the prize provided that they respond in writing within twenty-
one (21) days of receiving the Organiser’s notification and submit all required information referred to
in the preceding clause. If the Organiser does not receive the winner’s response within the above time
limit, the winner will be deemed to have declined the prize.

6.3 If the winner fails to provide accurate and correct personal details as referred to in clause 6.1, they
shall forfeit the right to the prize without entitlement to any compensation or substitute benefit.

6.4 The winner shall also forfeit the right to the prize if they object to:

- the publication of their first name, last name, and place of residence in connection with post-draw
announcements or promotional activities;

- being photographed or audio and/or video recorded at the time of accepting the prize;

- being photographed or audio and/or video recorded while redeeming the prize at the agreed time,
location, and script for photography sessions or audio and/or video recording;

- the publication of photographs or audio and/or video recordings referred to in the preceding indents
on the Organiser’s websites (including its social media pages or profiles) or in online and printed media.

6.5 The winner shall also forfeit the right to the prize in any case where the Organiser subsequently

determines that the winner participated in the prize draw in breach of these General Terms and
Conditions.
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7. COMPLAINTS

7.1 All complaints will be handled by the operator of the prize draw. Participants may submit
complaints by email to marketing@shr.si within ten (10) days of receiving notification of the draw
results. Notification will be deemed to have been received on the day on which the Organiser sends

the notification to the participant’s email address.

7.2 Any disputes which cannot be resolved amicably between the participant and the Organiser shall
fall within the jurisdiction of the competent court in Ljubljana, Republic of Slovenia.

8. AMENDMENTS

8.1 The operator of the prize draw reserves the right to amend these Terms and Conditions where
required for technical or commercial reasons or for reasons relating to the public interest.

Ljubljana, 31 January 2026
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